IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
Monitoring Reporting Requirements Not Met for

BERKELEY SPRINGS CITY OF WV3303301

Our water system violated drinking water monitoring requirements. Even though these were not
emergencies, you, as our customers, have a right to know what happened and what we did to

correct the situation.

We are required to monitor your drinking water on a regular basis. Results of regular monitoring are an indicator
of whether or not our drinking water meets health standards. During periods listed in the table below, we did not
monitor or test as required and therefore cannot be sure of the quality of our drinking water during that time.

What should I do?
At this time, there is nothing you need to do.

The table below lists the monitoring we did not conduct, other violations, and the associated compliance period.

Monitoring Violation Year-Fed Monitoring Compliance

Report # Frequency Period

23, MONITORING (TCR), ROUTINE MAJOR 2000 Monthly Nov 1999’

Valid Compliance Total Coliform Sample(s) Not Received 50053001998 May 1998
126998

27, MONITORING, ROUTINE (DBP), MAJOR 2026 Quarterly 3QT 2025

Failure to Monitor/Report Disinfectant By-Product Precursors (TOC and/or 50160852025 2QT 2025

Alkalinity) 5016082 2024 2QT 2024
5016078

38, MONITORING, ROUTINE, MAJOR, TURBIDITY Insufficient 2025 Monthly Mar 2025

Readings or Results Not Reported 50160812025 Nov 2024
5016080 2021 Sept 2020
5016055

52, ROUTINE TAP M/R (LCR) LEAD & COPPER RULERequired Lead & 2026 5016086 Triannually 2023-2025

Copper Sample Results Not Submitted as Required 2021 5016057 Semi-Annually Jul-Dec 2020

What happened? What is being done? (Describe corrective action)
Samples were collected and sent to a state certified lab to be tested. Upon completion of testing the lab
had failed to submit results of testing to the state office in the required allotment of time, which

ultimately led to a Monitoring Violation by the state as BSWW being the responsible party.

After contacting our lab representative, they plan to forward all results within their records to resolve

any issues and set forth procedures to prevent situations like this in the future.

For more information, please contact BSWW Water Office_at _304-258-1290
271 Wilkes St.
Berkeley Springs, WV 25411

Please share this information with all the other people who drink this water, especially those who may not have received this
notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this
notice in a public place or distributing copies by hand or mail.

Date Prepared: December 15, 2025 Date Distributed




